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BAGGAGE 
CLAIM

BAGGAGE 
COMPLAINT

You arrive at a fork in the corridor. To the left, the sign 
points to ‘baggage claim’. To the right, the sign points to 
‘baggage complaint’. Which way will you choose?  

A FORK IN THE ROAD... 

BACK ELECTRONIC
DICTIONARY



You trust the announcement and go to carousel 4. Luckily, 
your suitcase is one of the first onto the conveyor!
You grab it, and make your way to the final area. You’ve 
almost left the airport, there is only one last place to visit!

CAROUSEL 4 

BACK ELECTRONIC
DICTIONARY

CONTINUe



CUSTOMS

BACK ELECTRONIC
DICTIONARY

CONTINUe

You drag your suitcase to the customs area. You don’t 
have any taxable or duty free items in your baggage, so 
you hope it goes smoothly. You did buy a lot of allergy 
medicine before you left, but you don’t have to declare 
that!

You are stopped by a customs 
officer. She checks your passport 
and customs declaration card. 
She looks like she is going to 
ask you some questions...



You listen carefully to the 
custom officer’s question:

How will you answer?

“Yes!” “no!”

more Questions! 

“well, i have alot of 
drugs in my bag...” 

“i have nothing to
declare except my genius!”

BACK ELECTRONIC
DICTIONARY

		     WHAT?!

TOUCH!


declare2

3.888




MEDICINE 
The customs officer looks alarmed! 

The customs officer explains that while in the UK, you 
probably shouldn’t refer to medicine as ‘drugs’, as  it 
has other meanings here. Slightly embarrassed, you 
apologise for the misunderstanding.

BACK ELECTRONIC
DICTIONARY

CONTINUe

		   WHAT?!yes. I have allergies, so i bought a
 lot of medicine before I left. 

		           YOU have drugs in your bag?!	  

		           OH, you meant medicine. I see. 	  



The customs officer looks concerned. 

Slightly embarrassed, you apologise 
for the misunderstanding.

ITEMS TO DECLARe 

BACK ELECTRONIC
DICTIONARY

CONTINUe

		     WHAT?!  What items do yo have to declare?

		   WHAT?!
There are some books, some electronic 

items, and... I have a lot of clothes, 
including some unwashed laundry....

		     WHAT?!YOu only have to declare taxable     
or duty free items. 

      Oh, I  SEE. SORRY...  	



 GENIUS 
The customs officer laughs!

The customer officer repeats her question. 

BACK

CONTINUe

		     WHAT?!      ha ha ha. that’s pretty funny!	  

      Is It? GREAT!  	

		     WHAT?!      seriously though....

ELECTRONIC
DICTIONARY



NOTHING TO DECLARE 
The customs officer looks happy that your answer
matches the one on your declaration card! Phew!

BACK

CONTINUe

ELECTRONIC
DICTIONARY



You listen carefully to the 
custom officers question:

How will you answer?

final Question! 

“Please, go 
ahead!” RUN FOR IT!

BACK ELECTRONIC
DICTIONARY

		     WHAT?!

TOUCH!


inspect1

3.024




SECURITY OFFICE 

You’re fast, but not fast enough!  You are caught by 
two customs officers and taken to a private room in 
the security department. It’s scary! After waiting for a 
long time, a security officer arrives and asks you many 
questions about your trip. You apologize, and explain 
that you panicked. Finally the security officer agrees 
to let you continue with the customs inspection.
You are escorted back to 
the customs counter. The 
customs officer does not 
look thrilled to see you 
again. You had better 
agree to let her inspect 
your bag.

BACK ELECTRONIC
DICTIONARY

CONTINUe



YOu’re LATE! 

  You exit customs into the arrivals lounge at Heathrow 
airport. You made it! It is 07:00 am however - you are half 
an hour behind schedule!  Many people are gathered 
waiting for their friends and loved ones. You spot someone 
holding a sign with your name on it. 

   He welcomes you to the UK, and apologizes that your 
new boss, Ms. Cartwright, could not be here to greet you. 
She had to get back to the office to attend an important 
meeting. Together, you leave the airport, and breathe the 
fresh air at last! You walk towards the company car, and 
make a promise to yourself to study harder and impress 
your boss when you finally meet her. 

CONTINUe

BACK ELECTRONIC
DICTIONARY

CONTINUe



You feel good to have cleared immigration, but there 
is still work to be done. You still have to reclaim your 
bag and clear customs. You follow the other passengers 
down some stairs and then down a long corridor...

MOVING ON... 

BACK ELECTRONIC
DICTIONARY

CONTINUe



BACK ELECTRONIC
DICTIONARY

CONTINUe

  The customers officer opens your bag, and inspects the 
contents. There seems to be nothing suspicious in your 
bag, so she closes it up, and gives it back to you. She 
gives you an encouraging ‘thumbs up’, and wishes you 
a pleasant stay in the UK.

Taking your bags, you go through a door towards the 
arrivals lounge. Well done on clearing customs! You’re 
almost at the finish line!

bag inspection 



           FINISH! 

CONTINUe to chapter 2

BACK TRY AGAIN

GOOD TRY!



anxious  			   (adj.) worried, concerned 

EX: Ted  is feeling anxious about his presentation 
tomorrow.	

potential 			   (n.) possiblity, ability not 	
						      yet attained

EX: Ted has the potential to be a great doctor, but 
at the moment, he’s still too inexperienced.	 	

BACK



BACK

first impression 		
(n.) the feeling someone has when seeing or 
meeting another for the first time. 
			 
immigration
(n.) the area in an airport that checks travel per-
mission, passports, and visas.  

baggage claim
(n.) the area in an airport where passengers 
collect their bags after their flight.

customs
(n.) the area in an airport where passengers 
bags are inspected for taxable items.
inspected for tax a



BACK

purpose 					     (n.) reason, intent
EX: 	The purpose of my visit is to speak to Mr Smith.

visa 						      (n.) a travel document
EX: 	I cannot travel to America without a tourist visa.

claim 						      (v.) take, possess
EX: 	If no-one is using this desk, I will claim it for myself.

carousel 					     (n.) a moving conveyer
EX: 	The sushi at the restaurant is on a carousel. 
	 It just goes round and round!

declare 					     (v.) announce, admit 
EX: 	Jim cheated, so I declare Bob to be the winner
	  of the race!

inspect 					     (v.) look, investigate
EX: 	I would like to inspect the office before I leave.
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BACK

		     WHAT?!		     FYI, my name is cipy!
 I was originally created 

by schade as a mascot for 
a theme park. Now I work 

here! Thanks Schade!




